
Satisfactory Academic Progress for Degree Granting Programs 
 

Satisfactory Academic Progress (SAP) is the University’s standard used to define successful 

completion of coursework.  The University has established these qualitative and quantitative 

standards to monitor student progress toward completion of their degree program.  If a student 

fails to meet these standards, the student will be placed on Academic Warning, Academic 

Probation, Academic Suspension, or Academic Termination and while these actions have 

specific consequences for students who are receiving U.S. Department of Education Title IV 

financial aid, the same standards are applied to all students regardless of funding source. 

 

The Satisfactory Academic Progress standards are as follows:   

 

 Students must earn a grade of “C” or better in each course taken in order to earn 

academic credit for the course; all required courses in which a grade of “F” is earned 

must be retaken by the student in order to complete the program. 

 

 Students must maintain a minimum standard Cumulative Grade Point Average (CGPA) 

on a 4.00 scale for their program.  The CGPA is calculated by multiplying credits for 

each course by grade points associated with the grade earned to get the quality points 

for the course, totaling the quality points earned for all the courses, and dividing total 

quality points earned by the total number of credits attempted.   

 

 Students in all degree-granting programs must complete 67% of the credits for which 

they register each trimester.  Grades for all courses attempted, but not transfer credit, 

affect Credit Completion Percentage. 

 

 Students must graduate within 1.5 times the Regular Curriculum Schedule.  This is 

referred to as the Maximum Time Frame for Completion.  The Regular Curriculum 

Schedule for the Bachelor of Science in Traditional Chinese Medicine Program is 4 

trimesters, and the Regular Curriculum Schedule for the Master of Acupuncture with a 

Chinese Herbal Medicine Specialization is 10 trimesters.  Grades for all courses 

attempted, but not transfer credit, affect Maximum Time Frame for Completion. 

 

 SAP is checked at the end of each term.  There is no further action required from the 

student if the standards are being met. 

 

ALL minimum requirements for Satisfactory Academic Progress must be met, as follows: 

 

Bachelor of Science in Traditional Chinese Medicine Program SAP Policy 

 

Maximum 

Trimesters 

Attempted 

Minimum Requirements for Satisfactory Academic Progress 

Percentage 

of 

Program 

 Completed 

Number of 

Credits 

Completed 

Course 

Completion 

Percentage 

per Trimester 

Cumulative 

Grade Point 

Average 



2 25% 15 67% 2.0 

3 50% 30 67% 2.0 

5 75% 45  67% 2.3 

6 100% 61 67% 2.3 

 

Bachelor of Business Administration SAP Policy 

Maximum 

Trimesters 

Attempted 

Minimum Requirements for Satisfactory Academic Progress 

Percentage 

of 

Program 

 Completed 

Number of 

Credits 

Completed 

Course 

Completion 

Percentage 

per Trimester 

Cumulative 

Grade Point 

Average 

2 25% 15 67% 2.0 

3 50% 30 67% 2.0 

5 75% 45  67% 2.0 

6 100% 60 67% 2.0 

 

Master of Acupuncture with a Chinese Herbal Medicine Specialization SAP Policy 

Maximum 

Trimesters 

Attempted 

Minimum Requirements for Satisfactory Academic Progress 

Percentage 

of 

Program 

 Completed 

Number of 

Credits 

Completed 

Course 

Completion 

Percentage 

per Trimester 

Cumulative 

Grade Point 

Average 

4 25% 38 67% 2.25 

8 50% 76 67% 2.5 

11 75% 114 67% 2.75 

15 100% 153 67% 3.0 

 

Master of Business Administration SAP Policy 

Maximum 

Trimesters 

Attempted 

Minimum Requirements for Satisfactory Academic Progress 

Percentage 

of 

Program 

 Completed 

Number of 

Credits 

Completed 

Course 

Completion 

Percentage 

per Trimester 

Cumulative 

Grade Point 

Average 

2 25% 9 67% 2.25 

3 50% 18 67% 2.5 

5 75% 27 67% 2.75 

6 100% 36 67% 3.0 

 

  



Master of Business Administration in Healthcare Management SAP Policy 

Maximum 

Trimesters 

Attempted 

Minimum Requirements for Satisfactory Academic Progress 

Percentage 

of 

Program 

 Completed 

Number of 

Credits 

Completed 

Course 

Completion 

Percentage 

per Trimester 

Cumulative 

Grade Point 

Average 

2 25% 9 67% 2.25 

3 50% 18 67% 2.5 

5 75% 27 67% 2.75 

6 100% 36 67% 3.0 

 

 

Note to Dual Degree Students:  All students must graduate within the Maximum Time Frame for 
Completion for each program of study enrolled.   
 

A student will receive an Academic Warning if, at any time, the school determines that the 

student is not completing the minimum requirements for Satisfactory Academic Progress.  (See 

section entitled “Academic Warning.”)   

 

 

Actions that Affect Satisfactory Academic Progress 
 
Transfer Credits 

 
The grade “TC” (Transfer Credit) is given to students whose courses taken at another institution 
are being transferred in for required courses at Texas Health and Science University.  The 
grade of “TC” has no effect on the calculations for Cumulative Grade Point Average (CGPA); 
however, the credits received from another institution will be included in both attempted and 
completed hours. 
 
Incomplete Grades 
 
An Incomplete grade does not count toward quality points in the CGPA calculation, the 

maximum time frame for completion, or successful course completion calculations.  If the 

coursework is not completed, the incomplete grade will be converted to the grade of "F".  The 

final grade, however, will affect the student’s CGPA, Credit Completion Percentage, and 

Maximum Time Frame for Completion. 

 
Repeated Courses and Grades 
 
A student may retake a course one time to attempt to raise the final grade.  All retake attempts 
are included in the CGPA calculation, Credit Completion Percentage, and Maximum Time 
Frame for Completion.   
 



Title IV rules allow for financial aid to be used for a one-time repeat of a failed course.  
Repeated coursework that falls under the following conditions cannot be included in a student’s 
enrollment status for federal aid eligibility (Title IV). 

 Repeating a previously passed course more than once.  A course is considered passed 
if the student receives a grade of C or better. 

 Repeating a previously passed course due to failing other coursework. 
 Repeating a previously passed course for the sole purpose of gaining eligibility for 

financial aid. 
 

Federal aid is calculated according to need and the student’s adjusted enrollment status. 
Recalculation will be applied regardless of whether a student received aid for previous courses 
and is based solely on how many times a course has been taken and passed. 

Example:  A student is taking a previously passed 3 credit hour course for the third time.  The 
student is enrolled in a total of 17 credit hours for the term. Per federal regulations, the repeated 
course must be excluded from the student’s aid eligibility.  Only 14 of the student’s 17 hours can 
be used to calculate aid eligibility.  The student’s aid will be adjusted to ¾ time instead of full-
time enrollment. 

 
Dropped Courses  
 
After a course has met for 80% of its scheduled meeting times, a course may not be dropped, 
and a grade will be issued.  This grade will affect the calculation for CGPA, Credit Completion 
Percentage, and Maximum Time Frame for Completion.  
 
The following policy applies to students who complete 60% or less of the enrollment period (i.e., 
Fall, Spring or Summer sessions) for which they received Federal Title IV aid. A student who 
drops a class but still completes one or more classes does not qualify for the Return of Title IV 
Funds policy. The term "Title IV aid" refers to the following Federal financial aid programs 
offered at THSU: Unsubsidized Federal Stafford loans, Subsidized Federal Stafford loans, 
Federal PLUS (Parent) loans, and Federal Pell Grants. To conform to the policy, THSU must 
determine the student’s withdrawal date. The withdrawal date is defined as:  

1. The date the student began the withdrawal process or officially notified THSU of their intent to 
withdraw; or 

2. The last date of attendance at an academically related activity by a student who doesn’t notify 
THSU. 

The calculation that is required determines a student’s earned and unearned Title IV aid based 
on the percentage of the enrollment period completed by the student. The percentage of the 
period that the student remained enrolled is derived by dividing the number of days the student 
attended by the number of days in the period. Calendar days (including weekends) are used but 
breaks of at least 5 days are excluded from both the numerator and denominator. Until a 
student has passed the 60% point of an enrollment period, only a portion of the student’s aid 
has been earned. A student who remains enrolled beyond the 60% point is considered to have 
earned all awarded aid for the enrollment period. Earned aid is not related in any way to 
institutional charges. In addition, the University’s refund policy and Return of Title IV Funds 
procedures are independent of one another. A student who withdraws from a course may be 
required to return unearned aid and still owe the college for the course.  For example, the 



calculation may require THSU to return a portion of Federal funds to the Federal Title IV 
programs. In addition, the student may also be required to return funds based on the 
calculation. A student returns funds to the Federal Stafford loan programs based on the terms 
and conditions of the promissory note of the loan. A student who receives a Federal Pell Grant 
may be required to repay 50% of the funds received. The return of Federal aid is in the following 
order: Unsubsidized Federal Stafford loans, Subsidized Federal Stafford loans, Federal, Federal 
PLUS (Parent) loans, and Federal Pell Grants. 

Overpayment 

Students who owe funds to a grant program are required to make payment of those funds within 
45 days of being notified that they owe this overpayment. During the 45-day period students will 
remain eligible for Title IV funds. If no positive action is taken by the student within 45 days of 
being notified, THSU will notify the U.S. Department of Education of the student’s overpayment 
situation. The student will no longer be eligible for Title IV funds until they enter into a 
satisfactory repayment agreement with the U.S. Department of Education. During the 45-day 
period, the student can make full payment to THSU of the overpayment. The university will 
forward the payment to the U.S. Department of Education and the student will remain eligible for 
Title IV funds. 

If a student is unable to pay their overpayment in full, they can set up a repayment plan with the 
U.S. Department of Education. Before doing this please contact the THSU Office of Financial 
Aid. You will need to make sure we have referred your situation to the U.S. Department of 
Education before any repayment plan can be set up. If you want to contact the U.S. Department 
of Education, their address is listed below. U.S. Department of Education Student Financial 
Assistance Programs P.O. Box 4222 Iowa City, IA 52245 Phone: 1-800-621-3115 E-Mail: 
DCS_HELP@ed.gov For examples of the Return of Title IV Funds calculations or questions 
regarding the overpayment policy, please contact the Office of Financial Aid. 

 
Change of Program 
 
When a student changes to a different program, any credits earned that are applicable toward 
the new program will be granted, and the CGPA, Credit Completion Percentage, and Maximum 
Time Frame for Completion will continue forward from that point.  A student must meet all 
admission requirements to the new program and receive acceptance to that program before 
registering for classes.  For students who qualify for financial aid, any change of undergraduate 
to graduate level, or graduate to undergraduate level, a change in potential financial aid award 
levels will result. 
 
Seeking an Additional Credential 
 
Credits applicable toward an additional credential may be transferred into the additional 
program and all credits earned count toward the CGPA, Credit Completion Percentage, and 
Maximum Time Frame for Completion.  A student must meet all admission requirements to the 
additional program and receive acceptance to that program before registering for classes.  For 
students who qualify for financial aid, changes in potential financial aid award levels will result. 
For dual-degree students, maintaining Satisfactory Academic Progress is expected in all 
programs enrolled. 
 

Withdrawal from a Program 



The calculation for CGPA, Credit Completion Percentage, and Maximum Time Frame for 
Completion following withdrawal from a program during a trimester utilizes the above Dropped 
Courses formula for any courses that were dropped as a result of the withdrawal.  For students 
who are receiving financial aid or who are international students, certain requirements must be 
met upon withdrawal from a program.  For additional information, contact the Director of 
Financial Aid or international student advisor, as appropriate. 
 

Satisfactory Academic Progress Procedures 
 

The University evaluates students at the completion of each academic year to ensure that 

Satisfactory Academic Progress is maintained.  A student will not make Satisfactory Academic 

Progress (SAP), if at any evaluation point the minimum standards stated above are not met.  

Failure to make Satisfactory Academic Progress will affect students’ eligibility for Title IV 

Financial Aid funds. 

Academic Warning 
 

Students who fail to maintain the required CGPA or do not complete the stated percentage of 
the credits for which they registered will be placed on Academic Warning by the Registrar. The 
student will be given a written notice and required to complete an academic plan with the Dean.  
The student will remain eligible for federal financial aid / VA funding for their subsequent 
trimester.  At the end of the trimester the student’s academic progress will be evaluated to 
determine continuing enrollment eligibility and federal financial aid / VA funding eligibility for 
their subsequent trimester.  If the student achieves the minimum CGPA and Credit 
Completion Percentage for his or her program, he or she may continue in good standing 
(satisfactory academic progress).  If the student does not make the minimum CGPA and 
Credit Completion Percentage, he or she will be placed on Academic Probation. 

Academic Probation 
 

Students on Financial Aid Probation may receive Title IV/HEA program funds for one term.  If 
the student does not meet the academic standards at the end of the term, the student’s financial 
aid will be suspended. 

Financial Aid Suspension 
 

Students on Academic Probation who fail to maintain the stated CGPA, do not complete the 
stated percentage of the credits for which they registered, or meet the requirements in an 
academic plan, are terminated.  These students are not eligible for federal financial aid/ VA 
funding.  These students must sit out the next two (2) trimesters and must appeal the 
termination before re-applying to the University. The student may appeal the school’s 
determination in writing to the Appeals Committee (as provided in the Appeal section).  If the 
student satisfies all the requirements, the Appeals Committee may grant the student’s appeal 
which will re-instate their federal financial aid/ VA funding eligibility.  This will return the student 
to Probationary Status.  Following the successful completion of the terms and conditions laid out 
in an Action Plan, the student will return to Satisfactory Academic Progress status. 



Appeal Process 
 
Students may appeal their Academic Termination if: 
 
1. The student submits documents in evidence that the student earned the required CGPA or 

credit completion ratio to meet SAP standards while enrolled in the program; or, 
 
2. Mitigating circumstances interfered with the student’s ability to meet SAP standards.  The 

acceptable mitigating circumstances are as follows: 
 

 Illness, accident, injury or incident experienced by the student or by a significant person in the 
student’s life. 

 Death of a family member or significant person in the student’s life. 

 Personal problems or issues with spouse, family, roommate, or significant person.  

 Divorce experienced by the student or parent.  

 Previously undocumented disability.  

 Military deployment. 

 Change in work schedule during the period or other similar work-related circumstance 

 Natural disaster  

 Family emergency  

 Financial hardship such as foreclosure or eviction  

 Loss of transportation where there are no alternative means of transportation 

 Documentation from a Professional Counselor  
 
3. Proper documentation is required for all mitigating circumstances.  Examples of proper 

documentation include: 
 

 Physician’s statement 

 Police reports 

 Death certificate 

 Obituary 

 Professional Counselor’s statement 

 Hospital bills 

 Letter from employer 

 Military orders 

 Divorce decree 

 Attorney’s statements 

 
4. Student may appeal only twice.  Any further actions must be approved by the University 

President.   
 
All appeals must be submitted in writing to the Appeals Committee.  Appeal letters must include 
the mitigating circumstances, the resolution of the mitigating circumstance as well as the 
student’s plan to succeed.  Appeal letters must be accompanied by the required documentation 
in order to be heard by the Appeals Committee.  It may be required for the student to meet with 
one or all members of the Appeals Committee to present any further requested evidence.  After 
the appeal is received, the student will be notified within fifteen (15) business days on whether 
the appeal is granted or denied. 



 
It is in the student’s interest to submit an appeal to the University’s Appeals Committee 
as soon as the student receives a written notice of suspension. 
 
For additional information and details regarding the appeal process, please consult the 
Registrar. 
 
Appeals Committee 
 
The Appeals Committee is responsible for: 
 

1. Considering the cases of students on Academic Suspension who appeal the notification 
of their suspension from the University because of their failure to maintain the minimum 
academic standards. 

2. Reviewing the entire academic record of the student and the specific reasons and/or 
circumstances that the student indicates warrant the appeal. 

3. Recommending a decision to approve the appeal, approve the appeal with conditions, or 
deny the appeal.  A recommendation to approve the appeal may set a target grade point 
average for a student or place other conditions on a student that otherwise supersede 
institutional academic standards.   

4. The committee will be chaired by the Academic Dean/ Program Director and will be 
composed of other members of the faculty and staff.  The committee will consist of 3-5 
members and an appeal will only be granted based on a majority vote. 

 

 

 


